IMPACT Group Honored to Receive the Cartus Global Network Commitment to Excellence
Platinum Award for Highest Achievement in Overall Performance
November 5, 2018: SAINT LOUIS: IMPACT Group, a global career coaching firm, was honored for its
outstanding performance at Cartus 2018 Global Network Conference held October 15th – 16th in Seattle,
WA. Cartus Global Network is Cartus’ industry-leading worldwide service provider network. Each year,
Cartus recognizes the companies and individuals in the network who have provided extraordinary service
to its customers and clients worldwide.
IMPACT Group was named winner of the Global Network Commitment to Excellence Platinum Award for
its exceptional service results, the highest-level award a supplier can achieve through service
performance. This award recognizes a supplier’s measurable commitment to excellence and is presented
to Global Network service providers who have distinguished themselves by achieving critical performance
metrics (members who obtain 95% or above overall favorable service results). The Commitment to
Excellence awards are presented to service providers who master the Cartus performance criteria across
a broad spectrum of metrics in support of all Cartus business segments. Awards presented are based on
12 service results rolling from July 1, 2017 to June 30, 2018.
“An invitation to join Cartus’ Global Network is a significant honor because the program’s criteria and
performance standards are so rigorous,” said Ed Marshall, Global Mobility Leader at IMPACT Group. “We
celebrate and practice Cartus’ dedication to providing high-quality service and are grateful to have
received this prestigious designation, which further enhances our commitment to world-class service.”
About Cartus
Cartus provides trusted guidance to organizations of all types and sizes that require global relocation
solutions. Cartus serves half of the Fortune 50. We provide service in more than 165 countries, applying
our more than half century of experience to help our clients with their mobility, outsourcing, consulting,
and language and intercultural training needs. Cartus is part of Realogy Holdings Corp. (NYSE: RLGY), a
global leader in real estate franchising and provider of real estate brokerage, relocation and settlement
services. To find out how our greater experience, reach, and hands-on guidance can help your company,
visit www.cartus.com; read our blog at www.cartusblog.com; or click www.realogy.comfor more
information.
About IMPACT Group:
IMPACT Group is a WBE-certified global leader in career coaching, specializing in relocation support,
outplacement assistance and leadership development solutions. We unlock career potential and
empower your talent with the knowledge, skills and tools they need to succeed. IMPACT Group partners
with you and your employees, creating more engaged, loyal and productive contributors to your
organization.
Servicing 65+ countries with 200+ coaches around the world, IMPACT Group has the ability to reach your
teams where and when they need us. Our coaches are ready to empower your talent – even in remote
locations beyond our focus service areas. We work to provide the greatest impact by moving careers
forward across the globe.
Learn how to make an IMPACT at: www.impactgrouphr.com, @impactgrouphr or in/impactgrouphr.
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