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IMPACT Group Ranked #1 Spouse/Partner/Family Assistance Services
Provider According to the 2016 Relocation Managers' Survey©
SAINT LOUIS – June 16, 2016 – IMPACT Group, a WBE-global career transitions firm, recently
earned the highest overall satisfaction rating according to the 14th Annual 2016 Relocation
Managers' Survey conducted by Trippel Survey & Research, LLC.
The annual survey obtains evaluations from corporate relocation mangers regarding their level of
satisfaction with various service suppliers in four relocation-related industries: national mortgage
providers, national spouse/partner/family service providers, national corporate temporary housing
service providers and national rental assistance suppliers.
IMPACT Group’s performance earned the highest average and net satisfaction percentage –
slightly higher than the 2015 survey.
"We are so grateful to our clients who trust us with their most valuable asset – their people," said
Lauren Herring, CEO of IMPACT Group. "Year after year, IMPACT Group consistently ranks at
the top of the leader board in this survey. We attribute this achievement to our commitment to
providing unmatched service, dedicated coaching and innovative technology that empowers
employees and meets their families’ unique needs."
The Relocation Managers' Survey© is an independent survey conducted by Alan Trippel
Research. Copies of the Trippel Survey & Research, LLC reports referenced here can be found
by contacting Alan Trippel at alantrippel.net.
About Trippel Survey Methodology:
This survey utilized the Internet to distribute, collect and report survey results via SurveyMonkey,
a web-survey service provider. The survey was launched May 9 and closed May 18, 2016.
Invitations were sent to 1,271 corporate managers. After adjusting for “opt-outs” and hard
bounces, 1,236 corporate relocation managers received the survey invitation. From this
population, 206 participated, a 17% participation rate. The number of participating managers is
slightly lower than last year..

About IMPACT Group:
IMPACT Group, a WBE-global leader in career transitions, specializes in relocation support,
talent development and outplacement services. We unlock career potential and empower your
talent with the knowledge, skills and tools they need to succeed. IMPACT Group partners with
you and your employees, creating more engaged, loyal and productive contributors to your
organization. Learn how to make an IMPACT: impactgrouphr.com, @impactgrouphr and
in/impactgrouphr.
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