IMPACT Group Honored to Receive Two Awards Given by NEI Relocation at their
6th Annual GPA Summit
November 5, 2018: IMPACT Group, a global, women-owned career coaching firm, announced today that
it was the honored recipient of two supplier excellence award given by the relocation management
company NEI Relocation at their 6th Annual GPA Summit, held October 22-23, 2018.
The Summit serves to support ongoing dedication toward continuous learning for all of those responsible
for the care of NEIs’ clients and their relocating employees. During this years’ Summit, IMPACT Group
was awarded with:
Service Exceeding Expectations Awards – Presented to Service Partners by industry segment, these
awards are based on the highest percentile of service scores within that industry segment, as captured in
NEI’s scorecard processes.
Own It! Award (stands for: Offer value. Win the customer’s confidence. Now, not later. Inspire others with
positive attitude. Take full responsibility.) – Presented to Service Partner who demonstrates excellence
in accountability.
“We are humbled to be a recipient of not just one, but two awards that highlight service excellence and
accountability,” says Lauren Herring, CEO of IMPACT Group. “Our mission is to provide the highest
caliber of spouse/partner and family relocation support throughout the entire relocation process. To be
recognized for our work, in partnership with NEI, is humbling and proves that our added level of detail,
support and effort to make a difference in the lives of every person we work with doesn’t go unnoticed.”
About IMPACT Group:
IMPACT Group is a WBE-certified global leader in career coaching, specializing in relocation support,
outplacement assistance and leadership development solutions. We unlock career potential and
empower your talent with the knowledge, skills and tools they need to succeed. IMPACT Group partners
with you and your employees, creating more engaged, loyal and productive contributors to your
organization.
Servicing 65+ countries with 200+ coaches around the world, IMPACT Group has the ability to reach your
teams where and when they need us. Our coaches are ready to empower your talent – even in remote
locations beyond our focus service areas. We work to provide the greatest impact by moving careers
forward across the globe.
Learn how to make an IMPACT at: www.impactgrouphr.com, @impactgrouphr or in/impactgrouphr.
About NEI Relocation:
NEI Global Relocation is a full service, global relocation and assignment management company whose
employees partner with our clients and our carefully selected service partners to help relocating families
transition to their new locations, while consistently providing Service Exceeding Expectations.
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